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Accomplishments and Enhancements

Expanded outreach
SL News Briefs
Tip Sheets
Website

Corrections: Ministerial and Clerical
Reductions in uncertified forms
PINs and better online Item 21 Attachments
Internal connections: Two in Five
Online BEARS
Faster turn around for Invoices 



2006 Enhancements: SL News Briefs

Emailed each week
Subscribe from 
website
Cover topics of 
current interest
Archive of past 
issues



2006 Enhancements: Tip Sheets

One-page high-level 
guidance documents 
on major program 
topics
Contain links to 
guidance documents
Available on website



2006 Enhancements: Website



2006 Enhancements: Steps for applicants



2006 Enhancements: Steps for service providers



On SL home page, 
enter search term.

Results are 
from SL 
section of 
website.



Select



Select type of deadline

Deadline tool provides calendar or guidance on 
calculating the deadline for that selection.

Select
Then



Select

Scan topics alphabetically

Cut                                Ctrl+X
Copy                             Ctrl+C
Paste                            Ctrl+V

Select All                      Ctrl+A

Find (on This Page)...   Ctrl+F

or search via browser’s 
Ctrl-F (find) function



Select

Search tools links expand

Select tool for specific tasks



Select



Select



TPA Dropdown (Form 486)

Tech plan must be approved by a USAC-
certified Technology Plan Approver (TPA)
Form 486 check for tech plan compliance
Filing online?  Drop-down box has list of 
approvers for your entity type and state
Filing on paper?  Make sure you choose 
TPA certified for your entity type.



2006 Enhancements: Correcting Errors
Ministerial and clerical errors can now be corrected 
after applications are submitted

Missing certifications can also be submitted after the 
close of the filing window

Corrections during PIA review – 15 days deadline
Failures of Minimum Processing Standards will go 
to Problem Resolution
PIA or Problem Resolution will reach out to 
applicants if errors are detected
Corrections can be made after RNL and RAL are 
received too. 



2006 Enhancements:  Certification Outreach

Outreach on uncertified forms
Reminders in News Briefs and by email
Lists posted on website
This year 39% decrease in Forms 471 not certified by 
the close of the application filing window

61% of Forms 471 are certified in the last week of 
the window



Applicant PINs

PINs continue to be issued for new filers of 
Forms 470 and 486 (and 471 once window 
opens)

These PINs can be used to certify all forms
USAC will also issue BEAR-only PINs to 
those who file BEARs after October 2006. 
These PINs can only be used to certify 
BEARs.
This year both processes will be ongoing



PINs and Online Item 21

PIN system already in place for FY2006 to 
encourage online certifications

The number of applicants who filed and certified online 
doubled 

Online Item 21 Attachments
If you file your Form 471 online, you can file your Item 
21 Attachment online
You can save your work, exit, come back later and print 
your attachment
For FY2006, over 41,000 FRNs featured an online Item 
21 Attachment.



Two-in-Five Tool

Starting with FY2005, entities can only 
receive funding for Internal Connections in 
two out of every five funding years
Status is on an entity-by-entity basis
Two-in-Five tool will give status by Billed 
Entity Number (BEN) for funding years 
used under the Two-in-Five Rule
See tip sheet for details



Online BEAR Form

Billed Entity Applicant Reimbursement Form 472 
available online mid-Nov.
Applicants can file and certify online
Service providers can certify online
Communications will occur by email
Forms that are rejected for non-certification can 
be resubmitted
See tip sheets for details



2006 Enhancements: Invoicing

New processing procedures put into place to 
eliminate backlogs
June 2006 – 97.1% of invoice line items 
processed within 30 days

Average processing time – four days
Using the online BEAR will further reduce filing 
errors



Revised Letters

Form 470 Receipt Notification Letter (RNL) and 
Form 471 Receipt Acknowledgment Letter (RAL)

Text reduced to two pages
Report expanded to allow easier correction of 

M&C errors
Fields that cannot be corrected are 
identified
Fields that can be corrected have space 
next to them for corrections



Appeals

• Approved appeals will no longer receive 
Administrator’s Decision Letter (ADL)
– Revised FCDL (RFCDL) will include “Appeal 

Approved” or similar comment
– Allow applicants and service providers to act 

more quickly on positive commitments
• Denied appeals will continue to receive ADL and 

RFCDL



FY2007 Window

FY2007 window opens on Nov 14th 2006 and 
close on 7th February 2007
FY2007 Eligible Services List will be on the SLD 
website shortly. Here is  the link on the FCC 
website

http://hraunfoss.fcc.gov/edocs_public/attachmatch/FCC-06-
158A2.pdf

File early: You can do your draft Tech Plans, 
Form 470s and RFPs now and be ready to file 
Form 471 when window opens on Nov 14th

The latest you can file a Form 470 is end Dec 
2006 to allow for SLD to post and then file 471 
before Feb 7th.  



Assistance

• Schools and Libraries / USAC web site
http://www.usac.org.sl/
• Client Service Bureau

• Use the “Submit a Question” link on the 
web site 
http://www.slforms.universalservice.org
/EMailResponse/EMail_Intro.aspx

• Fax toll-free at 1-888-276-8736
• Telephone toll-free at 1-888-203-8100

• Form instructions
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E-rate resources for AZ
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Arizona Department of Education (ADE) 
http://www.ade.az.gov/erate

Arizona State Library Archives and Public Records
http://www.lib.az.us/erate/

Arizona State Procurement Office (AZSPO) 
http://www.sl.universalservice.org/Funding/OpenDataS

earch/default.asp
Arizona Government Information Technology Agency (GITA) 

http://gita.state.az.us/
E-rate Manager

http://www.eratemanager.com/
E-rate Central 

http://www.eratecentral.com/
E-rate resource center

http://www.eschoolnews.com/resources/reports/ffl/index.cf
m



AZ Contact Information

• Chris Castillo 602-542-5233
Chris.Castillo@azed.gov/

• Mala Muralidharan 602-542-4078
mala@lib.az.us/

• Galen Updike 602-364-4794
gtupdike@azgita.gov/


